DISCLAIMER: This English translation is intended solely for the purpose of facilitating an overall understanding of the content of the original Italian version. In those cases where differences may be found between the two, the Italian document must be considered as the official version.
D. Legislative Decree 24/2023: reporting of regulatory violations within the company (Whistleblowing)
Toyota Material Handling Manufacturing Italy S.p.A. (società con azionista unico), in compliance with the provisions of Legislative Decree 24/2023, has set up special reserved channels (see below), which can be used to report violations of national or European Union regulations that may occur within the company.
It is hereby made clear that the confidential channels set out below are not to be used to forward complaints, claims, requests of a personal nature or to report disputes between colleagues, internal organizational issues, and similar situations.
The undersigned company guarantees the confidentiality of the identity of the reporting party and of the reported person in the manner provided for by the legislation in force. However, the report may also be anonymous.

All reports, including anonymous ones, are carefully examined, and handled by specifically authorized persons. Where possible, appropriate feedback is provided to the reporter within the terms of the law.
Personal data are processed in accordance with European Regulation 2016/679 and Legislative Decree 196/2003, insofar as still applicable. In this regard, please carefully read the information below.
Reports can be made/forwarded through the following confidential, alternative channels:
· by calling the toll-free number: 800.797.458 

· by filling in the form on the alert management portal, accessible from the following link: https://secure.ethicspoint.eu/domain/media/it/gui/108522/index.html
________________________________________________________________________________________________________
Information to whistleblowers issued pursuant to Art. 13 European Regulation 2016/679
Whereas,

· because of the notification made by you in accordance with the provisions of Legislative Decree 24/2023, our company may find itself collecting and processing your personal data;
· for the sake of clarity, we hereby specify the following definitions given by European Regulation 2016/679:
Personal data: any information relating to an identified or identifiable natural person ("data subject"); an identifiable natural person is one who can be identified, directly or indirectly, by reference in particular to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to his or her physical, physiological, genetic, mental, economic, cultural or social identity;
Processing: any operation or set of operations which is performed upon personal data or sets of personal data, whether or not by automated means, such as collection, recording, organization, structuring, storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making available, comparison or combination, restriction, erasure or destruction. 
All the above, pursuant to Article 13 of the European Regulation 2016/679, we inform you that the collection and processing of personal data will be carried out by the undersigned company in accordance with the following:
1. purpose: the data will be processed exclusively for the purpose of managing the report in accordance with the provisions of Legislative Decree 24/2023, to satisfy any requests made by you, for the proper performance of bureaucratic, legal, and technical obligations and for further activities required by law.
2. methods: the data will be processed using both paper and electronic/computer/telematic instruments/supports, in full compliance with the law, according to principles of lawfulness and correctness and in such a way as to protect your confidentiality.
3. optional provision of data: the provision of data is optional and not compulsory.
4. consequences of refusal to provide data: refusal to provide certain data for the above-mentioned purposes may make it impossible to manage the report in the best possible way, to provide you with an appropriate response or to satisfy your requests.
5. subjects or categories of subjects (recipients) to whom the data may be communicated or disseminated: the data resulting from the notification will be sent to Navex Global Inc., based in Stockholm – Sweden, World Trade Center, Klarabergsviadukten 70, which acts as the external Data Processor pursuant to art. 28 of European Regulation 2016/679 and will be communicated to the company officers specifically authorized by our company. The data may then be disclosed to third parties only to fulfil legal obligations and in accordance with the procedures provided for by Legislative Decree 24/2023. The data will not be disseminated under any circumstances.
6. persons authorized to process data: data will only be processed by a limited number of specially authorized employees.
7. automated decision-making processes (e.g. profiling): no automated decision-making processes are operated in any way.
8. data subject's rights: you have all the rights enshrined in the European Regulation 2016/679, such as the right to request access to and rectification of your personal data, their deletion, restriction of processing, the right to object to their processing, as well as the right to data portability. He also has the right to lodge a complaint with the Supervisory Authority.
9. transfers to third countries: data are not transferred to third countries.
10. data retention period: data will be retained for the period strictly necessary to handle reports and in any case in compliance with the provisions of Legislative Decree 24/2023 and current regulations.
11. data controller: the data controller is the undersigned company Toyota Material Handling Manufacturing Italy S.p.A. (società con azionista unico), with registered office in Bologna (BO), Via Persicetana Vecchia n. 10, in the person of its legal representative pro tempore.
This information notice may be supplemented, either orally or in writing, with further elements and indications, to better meet any of your needs for information on "Privacy" matters and to comply with regulatory developments.
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